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Welcome to the FinsaiTrade User Manual 

 
FinsaiTrade – Your Smart Trading Platform 
 
Experience a faster, smarter, and more secure way to manage your trading journey. FinsaiTrade brings 
everything you need — from onboarding to trading — into one seamless platform. 
 
Core Features 
 Unified Dashboard – Access all your accounts, wallets, and transactions in one clean interface. 
 Smart Wallet System – Deposit, withdraw, and transfer funds easily in real time. 
 Multi-Level Partnership Program – Manage IB referrals and commissions transparently. 
 Integrated Bonuses – Track active and earned bonuses in Finances → My Bonuses. 
 Quick KYC Verification – Complete verification under Profile → Documents with QR and upload 

options. 
 Real-Time Market Insights – Access News, Technical Analysis, and Calendar. 
 Multi-Language Interface – Choose your preferred language anytime. 
 Enhanced Security – Built on UpTrader’s secure backend for safe trading. 
 Mobile-Optimized – Use across desktop, tablet, or mobile devices. 

Why FinsaiTrade 
 
FinsaiTrade offers a next-generation trading experience with efficiency, transparency, and full control at 
your fingertips. 
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1. Password Reset for Existing Users 
 
If you are already a FinsaiTrade user, you just need to reset your password using the new URL. 
 

Go to URL https://fx.finsaitrade.com/auth/login  Forgot Password 

 

Steps: 
1. Go to the Login page and click **Forgot Password**. 

2. Enter your registered email and submit. 

3. Open the reset link sent to your Registered email. 

4. Set and confirm your new password. 

5. Click **Change Password** and sign in. 
 
================================================================================== 
 

2. Login Page 
 

Old Login https://my.finsaitrade.com/en/auth/sign-in 

New Login https://fx.finsaitrade.com/auth/login 

Steps: 
1. Open the New Login URL. 

2. Enter your registered email and password. 

3. Click **Signin** to access your dashboard. 
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============================================================================ 
 
3. Signup Page 

 
Old URL https://my.finsaitrade.com/en/auth/sign-up 

New URL https://fx.finsaitrade.com/auth/register 

Steps: 
1. Open the New Registration URL. 

2. Fill in your details and set a secure password. 

3. Accept Terms & Conditions and click **Register**. 

4. Verify your email to activate your account (if prompted). 

 
 
============================================================================
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4. IB Partnership Dashboard Overview 
 

Old URL Section Legacy dashboard 

New URL Section Partnership  Dashboard (and main user dashboard) 

 

About: 
 
Review account statistics, balance, deposits, withdrawals, and more features. 

 

 
 
 
===========================================================================
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5. KYC Verification 
 

Old URL Section Profile Icon  Verification 

New URL Section User Icon  Profile  Documents 

Steps: 
1. Navigate to **Profile  Documents**. 

2. Scan the QR or copy the KYC URL and open it in your Mobile browser. 

3. Upload required documents and submit. 
 

 

 

 

 

 

=========================================================================
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6. Wallet Section 
 

Old URL Section Legacy Wallets 

New URL Section New Wallets module 

Steps: 
1. Open **Finances  Wallets** (or main Wallets view). 

2. Review balances and recent transactions. 

3. Use actions like **Deposit**, **Withdraw**, and **Transfer**. 
 

 
 
============================================================================ 
 

7. Accounts Section 
 

Old URL Section MT5  Accounts section 

New URLSection Accounts in main app 

Steps: 
1. Open **Accounts** from the sidebar. 

2. Create or manage Live/Demo accounts. 
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============================================================================ 

 
8. Deposit 

 
Old URL Section Funds  Deposit 

New URL Section Finances  Deposit 

Steps: 
1. Open ***Finances → Deposit***, select a method, and click Confirm. 

 
2. Specify the sum from Wallet or Account, choose the wallet, enter the amount, select USD, and then 
click Continue 
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3. Click Confirm, review the details you entered such as Payment Method and Amount, and then click 
Continue to be redirected to the CoinsBuy payment page. scan the QR code, and complete the payment 
using your preferred method 

 

 

========================================================================= 
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9. Withdrawal 
 
 

Old URL Section Funds ® Withdraw 

New URL Section Finances ® Withdraw 

 
 

Steps: 
1. Open **Finances  Withdraw**. 

2. Select a method and click on confirm and specify the sum. 
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3. Specify the amount from either Wallet or Account, choose the wallet and enter the amount details, select 
USDT as the currency. At the time of withdrawal, kindly check the current conversion rate notification and 
Click on Continue. 

 

 
4., Enter your wallet address details, click Confirm, and your withdrawal request will be submitted for 
approval 

 

============================================================================ 

 
10. Internal Transfer 

 
Old URL Section Funds  Transfer 

New URL Section Finances  Internal Transfer 

Steps: 
1. Open **Finances  Internal Transfer**. 

2. Under the Finances section, go to Internal Transfer, choose between Deposit, Withdraw, or Internal 
Transfer, then select the appropriate method (between your accounts or wallets) and enter the required 
details (account/wallet, amount, etc.). 
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Note: During an internal transfer between accounts, check for any commission notifications, and click Send 
Request to complete the transfer.
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11. Transaction History 
 

Old URL Section Legacy History 

New URL Section Finances  Payments 

Steps: 
1. Open **Finances  Payments**. 

 

2. Filter by type (Deposit/Withdraw/Transfer). 
 

 

============================================================================ 
 
12. IB Program 

 
Old URL Section IB Room Dashboard section 

New URL Section Partnership  Partnership  IB Program 

Steps: 
1. Open **Partnership  IB Program**. 
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============================================================================ 
 
13. Referral Link 
 

Old URL Section IBRoom  Promo  Links 

New URL Section Partnership  Partnership  Links 

Steps: 
1. Open **Partnership  Links**. 

2. Copy your personal referral link. 

 

3. Share with prospects and track signups. 
 
 
 
 
============================================================================
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14. Support Center 
 

Old URL Section Support center  Send Email 

New URL Section Open ticket via Support icon 

Steps: 
1. Click the **Support** icon located at the right-side corner

 

2. Click on Issue, enter the title and the support agent language, add a detailed description along with 
attachments like screenshots or proofs, and then click Submit.

 
 
 
 
============================================================================
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15. Language Settings 
 

Old URL Section Only two languages available 

New URL Section Multiple languages available 

Steps: 
1. Click **User Icon  Choose language**. 

2. Pick your preferred language. 

 

3. Reload if prompted. 
 
============================================================================ 
 

 

16. Personal Profile 
 

Old URL Section Profile Icon  Personal Info 

New URL Section User Icon  Profile  Personal Profile 
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Steps: 
1. Open **Profile  Personal Profile**. 

2. Review and edit personal details. 

3. Save changes to update your profile. 
 
 

 
 
 
17. Notifications 

 
Old URL Section Top-right bell icon 

New URL Section Top-right bell icon with all messages 

Steps: 
1. Click the **Notifications** icon located at the right-side corner 

 

2. Review the notifications and account alerts, and act on any pending items. 
 
 
 

============================================================================
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18. New Features 
 

Old URL Section N/A 

New URL Section Articles: News, Technical Analysis, Calendar • Bonuses: All / My Bonuses 

Steps: 
i) Open **Articles** for News, Technical Analysis, and Calendar. 

 

 

News: 

Stay updated with the latest global financial and market news, covering Forex, Commodities, and Stock Market 
updates. It helps you understand market-moving events and supports better trading decisions based on 
fundamental analysis. 
 

Technical analysis: 

Gain access to expert market insights and chart-based analysis, including trend predictions, support/resistance 
levels, and pattern recognition. Useful for short-term and swing traders, it complements your own technical 
strategy on platforms like MT5. 
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Calendar: 

Track upcoming economic events and data releases that can impact the markets. It highlights important 
events such as CPI, NFP, and Interest Rate decisions, displaying event timing, currency impact, and forecast 
data—essential for planning trades around high-volatility events 
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ii. Bonuses 
 
 
Open Bonuses to view All Bonuses and My Bonuses, and claim or review bonus terms as needed 

 
 

 

 
============================================================================ 
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19. Logout 
 

Old URL Section Profile Icon  Logout 

New URL Section User Icon  Sign Out 

Steps: 
1. Click **User Icon** on the top-right. 

2. Select **Sign Out** to securely log out. 

 
 
 

===================================================================== 


